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DETAILED ACTION 
Claim Rejections - 35 USC § 102 

1 . The following is a quotation of the appropriate paragraphs of 35 U.S.C. 1 02 that form 
the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351 (a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

2. Claims 1-7, 9, 13, and 15 are rejected under 35 U.S.C. 102(e) as being anticipated 
by Kumhyr et al, U.S. Patent Publication US 2003/0046344 A16. 

As per Claim 1, Kumhyr discloses a method for controlling conferences, with at least 
one announcement/dialog function, and at least one conference function [Abstract], 
comprising: 

starting a conference (e.g., initiating the teleconference) [Abstract] with dialog of 
a conference leader [0011] with an announcement/dialog function ("spoken name" / 
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announcement) [0024] [0035] under control of a conference management function 
(Conference Session Controller 101) [0011] [0038]; 

monitoring a data stream of the conference leader for keywords or tones (e.g. 
DTMF tones) [0024] [0030] by the announcement/dialog function to control the 
conference; and 

whenever a keyword or tone is identified, the dialog is started between the 
conference leader and the announcement/dialog function (i.e., "Welcome to the XYZ 
System") [0040] [Fig. 5]. 

As per Claim 2, Kumhyr discloses the method according to claim 1 , wherein the 
conference commences when a service call number is dialed [0007] by the conference 
leader (i.e., conference leader) [0011], such that a connection is set up between the 
conference leader and the announcement/dialog function [0024] [0035], such that the 
dialog takes place to exchange characteristic data, and the conference is initiated based 
on service entitlement of the conference leader (e.g., access/participation permission) 
[0007] and available conference resources (e.g., port availability / allocation, limit on 
number of conferees per call) [0037], and inclusion of additional conferees Coining a 
conference) is executed under control of the conference management function and in 
the dialog of the announcement/dialog function with the conference leader [0024] 
[0032]. 
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As per Claim 3, Kumhyr discloses the method according to claim 1, wherein the dialog 
between the announcement/dialog function and the conference leader is DTMF- 
controlled [0024] [0030] [0038]. 

As per Claim 4, Kumhyr discloses the method according to claim 1, wherein the dialog 
between the announcement/dialog function and the conference leader takes place using 
a keyword spotting voice recognition function (e.g., DTMF key tone / voice signal 
detection) [0024]. 

As per Claim 5, Kumhyr discloses the method according to claim 1 , wherein the 
keywords monitored by the announcement/dialog function are of a spoken nature (e.g., 
"spoken name") and/or are configured as DTMF input [0030]. 

As per Claim 6, Kumhyr discloses the method according to claim 1, wherein identifying 
a keyword in the dialog between the conference leader and the announcement/dialog 
function enables further conference features to be optionally initiated, including at least 
one of an additional conferee, isolation or disconnection of a conferee [0043-0044] [Fig. 
5], influencing of image configuration/video conference mode [0049], data input, 
formation of discussion groups [0037], and moving the conference leader between 
discussion groups in the conference [0047-0049]. 
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As per Claim 7, Kumhyr discloses the method according to claim 1 , wherein the dialog 
between the conference leader and the announcement/dialog function is optionally 
suppressed for other conferees ("muting") [0046] by disconnecting the conference 
leader from the conference via the control interface with the conference function for the 
duration of the dialog [0043-0045]. 

As per Claim 9, Kumhyr discloses the method according to claim 1, wherein the 
conference leader can be passed to one of the conferees or the conference function 
can be controlled by the conferees by means of dialog with the announcement/dialog 
function (according to 'class' or profile assigned to the user / conferee) [0034]. 

As per Claim 13, Kumhyr discloses the method according to claim 1, wherein the 
conference management function is configured to intervene during control of a 
conference and is configured to activate the announcement and dialog function to 
inform and interrogate the conferees (audio prompts) [0028] (i.e. 'announcement's) 
[0035]. 

As per Claim 15, Kumhyr discloses a device for controlling conferences (Conference 
Session Controller 101) [001 1] [0038], with at least one dialog function (voice file 
system/DSP array) [0035] and at least one conference function [0038], which operate 
on at least one conference system [Figs. 1 & 2], comprising a control interface (CSC 
101) provided between the announcement/dialog function and a conference 
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management function, which initiates at least one conference via the conference 
management function and controls progress based on voice and/or tone signals (DTMF 
tones or voice signals) [0030]of one or more conferees occurring in a data stream and 
in conjunction with at least one announcement/dialog function [Absrtact] [0030] [0035]. 

Claim Rejections - 35 USC § 103 

1. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 

obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

2. Claims 8, 11, and 14 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Kumhyr et al, U.S. Patent Publication US 2003/0046344 A16 in view of Baxley et al 
(hereinafter Baxley), U.S. Patent Publication US 2004/0085914 A16. 

As per Claim 8, Kumhyr in view of Baxley discloses the method according to claim 1, 
wherein the conference ends when the conference leader terminates the connection or 
via the dialog between the conference leader and the announcement/dialog function 
[0044] [Fig. 5], with an option of displaying accrued charges and/or the accrued charges 
being stored via the conference management function for each section of the 
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While Kumhyr discloses substantial features of the invention such as the method 
of claim 1 , which describes a method for controlling conferences, with at least one 
announcement/dialog function, and at least one conference function, he does not 
explicitly disclose the added feature of the method with an option of displaying accrued 
charges and/or the accrued charges being stored via the conference management 
function for each section of the conference in a database. The feature is disclosed by 
Baxley in a related endeavor. 

Baxley discloses as his invention conference session controller connected to 
user terminals receives signals representing each user accessing an electronic 
conference session. The session controller assigns each user to a particular class 
from among a plurality of classes and automatically performs a function to control an 
aspect of participation in the electronic conference session for each user assigned to a 
selected class of the plurality of classes. The method comprises initiating the 
teleconference between participants interconnected by electronic terminals, 
associating each participant with a class among a plurality of classes, and 
terminating the teleconference for participants of a selected class, while 
continuing the teleconference for one or more other classes of the plurality of 
classes. In this way, a conference leader is provided a way to secure the 
conference for desired participants with confidence that users of a selected 
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class have been excluded [Abstract]. Specifically Baxley discloses Conference 
Allocation and Control System (CACS 170), with the feature or option of displaying 
accrued charges and/or the accrued charges being stored via the conference 
management function for each section of the conference in a database (i.e., billing 
information) [0030]. 

It would thus be obvious to one of ordinary skill in the art at the time of the 
invention to combine and/or modify Kumhyr's invention with the added feature of the 
method with an option of displaying accrued charges and/or the accrued charges being 
stored via the conference management function for each section of the conference in a 
database, as disclosed by Baxley, for the motivation of providing scalability and fault 
tolerance in a conferencing method implemented on a purely packet-switched network 
[001 1] and a system for full-service audio conferencing [0014]. 

As per Claim 1 1 , Kumhyr in view of Baxley discloses the method according to claim 1 , 
wherein the conference management function identifies availability of the conference 
function and the announcement and dialog function and influences progress of the 
dialogs with the conference leader and conferees accordingly via the control interface. 

While Kumhyr discloses substantial features of the invention such as the method 
of claim 1 , which describes a method for controlling conferences, with at least one 



Application/Control Number: 10/644,078 Page 9 

Art Unit: 2151 

announcement/dialog function, and at least one conference function, he does not 
explicitly disclose the added feature of the method wherein the conference 
management function identifies availability of the conference function and the 
announcement and dialog function and influences progress of the dialogs with the 
conference leader and conferees accordingly via the control interface. The feature is 
disclosed by Baxley in a related endeavor. 

Baxley discloses as his invention conference session controller connected to 
user terminals receives signals representing each user accessing an electronic 
conference session. The session controller assigns each user to a particular class 
from among a plurality of classes and automatically performs a function to control an 
aspect of participation in the electronic conference session for each user assigned to a 
selected class of the plurality of classes. The method comprises initiating the 
teleconference between participants interconnected by electronic terminals, 
associating each participant with a class among a plurality of classes, and 
terminating the teleconference for participants of a selected class, while 
continuing the teleconference for one or more other classes of the plurality of 
classes. In this way, a conference leader is provided a way to secure the 
conference for desired participants with confidence that users of a selected 
class have been excluded [Abstract]. Specifically Baxley discloses the method wherein 
the conference management function identifies availability of the conference function 
and the announcement and dialog function [0015] and influences progress of the 
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dialogs with the conference leader and conferees accordingly via the control interface 
[Fig. 2]. 



It would thus be obvious to one of ordinary skill in the art at the time of the 
invention to combine and/or modify Kumhyr's invention with the added feature of the 
method wherein the conference management function identifies availability of the 
conference function and the announcement and dialog function and influences 
progress of the dialogs with the conference leader and conferees accordingly via the 
control interface, as disclosed by Baxley, for the motivation of providing scalability and 
fault tolerance in a conferencing method implemented on a purely packet-switched 
network [0011] and a system for full-service audio conferencing [0014]. 

As per Claim 14, Kumhyr in view of Baxley discloses the method according to claim 1, 
wherein for entry into conference status, connection of the conference initiator is 
automatically forwarded from the announcement/dialog function to a conference 
function. 

While Kumhyr discloses substantial features of the invention such as the method 
of claim 1, which describes a method for controlling conferences, with at least one 
announcement/dialog function, and at least one conference function, he does not 
explicitly disclose the added feature of the method wherein for entry into conference 
status, connection of the conference initiator is automatically forwarded from the 
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announcement/dialog function to a conference function. The feature is disclosed by 
Baxley in a related endeavor. 

Baxley discloses as his invention conference session controller connected to 
user terminals receives signals representing each user accessing an electronic 
conference session. The session controller assigns each user to a particular class 
from among a plurality of classes and automatically performs a function to control an 
aspect of participation in the electronic conference session for each user assigned to a 
selected class of the plurality of classes. The method comprises initiating the 
teleconference between participants interconnected by electronic terminals, 
associating each participant with a class among a plurality of classes, and 
terminating the teleconference for participants of a selected class, while 
continuing the teleconference for one or more other classes of the plurality of 
classes. In this way, a conference leader is provided a way to secure the 
conference for desired participants with confidence that users of a selected 
class have been excluded [Abstract]. Specifically Baxley discloses the method wherein 
for entry into conference status, connection of the conference initiator is automatically 
forwarded from the announcement/dialog function to a conference function [Fig. 2]. 



It would thus be obvious to one of ordinary skill in the art at the time of the 
invention to combine and/or modify Kumhyr's invention with the added feature of the 
method wherein for entry into conference status, connection of the conference initiator 
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is automatically forwarded from the announcement/dialog function to a conference 
function, as disclosed by Baxley, for the motivation of providing scalability and fault 
tolerance in a conferencing method implemented on a purely packet-switched network 
[0011] and a system for full-service audio conferencing [0014]. 



3. Claim 10 is rejected under 35 U.S.C. 103(a) as being unpatentable over Kumhyr et 
al, U.S. Patent Publication US 2003/0046344 A16 in view of Cohen et al (hereinafter 
Cohen), U.S. Patent Publication US 2002/0136382 A1. 

As per Claim 10, Kumhyr in view of Cohen discloses the method according to claim 1 , 
wherein details of the dialog with the conference leader and conferees are stored as 
VoiceXML scripts on at least one content server accessible to the dialog functions. 

While Kumhyr discloses substantial features of the invention such as the method 
of claim 1 , which describes a method for controlling conferences, with at least one 
announcement/dialog function, and at least one conference function, he does not 
explicitly disclose the added feature of the method wherein details of the dialog with the 
conference leader and conferees are stored as VoiceXML scripts on at least one 
content server accessible to the dialog functions. The feature is disclosed by Cohen in 
a related endeavor. 



Application/Control Number: 10/644,078 Page 13 

Art Unit: 2151 

Cohen discloses as his invention A teleconference facilitation system and 
method may allow a user to pre-register a group or "team." When the user contacts a 
server by, for example, a pre-arranged telephone number, the server attempts to 
initiate a teleconference among the user and the team members. The user may pre- 
schedule an automatically initiated conference call. [Abstract]. Specifically Cohen 
discloses the method wherein details of the dialog with the conference leader and 
conferees are stored as VoiceXML scripts on at least one content server accessible to 
the dialog functions [0032] 

It would thus be obvious to one of ordinary skill in the art at the time of the 
invention to combine and/or modify Kumhyr's invention with the added feature of the 
method wherein details of the dialog with the conference leader and conferees are 
stored as VoiceXML scripts on at least one content server accessible to the dialog 
functions, as disclosed by Cohen, for the motivation of providing a telephone 
conferencing system that allows a simple step or series of steps to initiate a 
teleconference, wherein a user may pre-register a group (team) and/or may pre- 
schedule an automatically initiated conference call [0004-0005]. 

4. Claim 12 is rejected under 35 U.S.C. 103(a) as being unpatentable over Kumhyr et 
al, U.S. Patent Publication US 2003/0046344 A16 in view of Official Notice. 
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As per Claim 12, Kumhyr in view of Zhakov discloses the method according to claim 1 , 
wherein the conference management function, the recognition function and the 
conference function are at least duplicated on at least two different hardware platforms 
[Fig. 1 Zhakov]. 

While Kumhyr discloses substantial features of the invention such as the method 
of claim 1 , which describes a method for controlling conferences, with at least one 
announcement/dialog function, and at least one conference function, he does not 
explicitly disclose the added feature of the method wherein the conference 
management function, the recognition function and the conference function are at least 
duplicated on at least two different hardware platforms. However, highly-available 
and replicate systems are well known and it would thus be obvious to one of ordinary 
skill in the art to combine and/or modify Kumhyr's invention with the above feature of 
the method wherein the conference management function, the recognition function and 
the conference function are at least duplicated on at least two different hardware 
platforms for providing for failover and redundancy in systems. 

As support for the above, Applicant is invited to review Zhakov, cited but not 
referred to, and which discloses a duplicate and redundant conference management 
system. 
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Conclusion 

1. The Examiner has cited particular columns and line numbers in the references 
applied to the claims above for the convenience of the applicant. Although the specified 
citations are representative of the teachings of the art and are applied to specific 
limitations within the individual claim, other passages and figures may apply as well. It 
is respectfully requested from the applicant in preparing responses, to fully consider the 
references in entirety as potentially teaching all or part of the claimed invention, as well 
as the context of the passage as taught by the prior art or disclosed by the Examiner. 

2. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure: 

• Zhakovetal Patent Pub No.: US 2004/0199580 A1 

Method and Apparatus for Dynamic Audio and Web Conference Scheduling, 
Bridging, Synchronization and Management 



• Harpleetal Patent No.: US 6,195,091 
Apparatus for Collaborate Computing 

• Hoganetal Patent No.: US 5,903,637 
System and Method for Call Conferencing 



Application/Control Number: 10/644,078 Page 16 

Art Unit: 2151 

3. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Glenford Madamba whose telephone number is 571- 
272-7989. The examiner can normally be reached on M-F 8:30-5:00. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Zarni Maung can be reached on 571-272-3932. The fax phone number for 
the organization where this application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 

Glenford Madamba 
Examiner 
Art Unit 2151 




